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Mobile Deposit Capture Service Terms and Conditions

Consumers: Please read this agreement carefully and keep a copy for your records.

Service Definitions
“We”, “us” and “our” means Temple Santa Fe Community Credit Union and all of its respective
successors or assigns.

“You” and “your” means an owner and, as applicable, authorized user of a Consumer Account
that use the Mobile Deposit Capture Service subject to the terms of this agreement.

“Access Codes” include the member identification number, log-in ID, password and any other
means of access to the Service we establish or provide for you.

“Business Day” means every day that we are open for general business other than a Saturday,
Sunday or a legal holiday.

“Compatible Mobile Device” means an Android* or iPhone* with a rear-facing camera.

“Consumer Account” means an account established primarily for personal, family, or household
use.

“Online” means through the Internet by use of a personal computer or other screen-based
electronic device.

“Service” means our Mobile Deposit Capture service.
Use of Service

This Service allows you to deposit checks into your eligible accounts with us from a remote
location by digitally imaging, or photographing, an item with a Compatible Mobile Device that
then delivers the image and associated deposit information to us electronically. You can only
submit one check deposit at a time. You may submit additional check deposits consecutively,
after each submission is complete.

You may use the Service only for non-business, personal use in accordance with this
agreement. In order to use the Service, you must obtain and maintain, at your expense
.Compatible Mobile Device. We are not responsible for the functionality or maintenance of any
third-party hardware or software you may need to use the Service.
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Agreement Acceptance
This agreement applies to Consumer Accounts only.

You must read and accept this agreement before you may begin making mobile deposits.
Please read this agreement carefully and keep a copy for your records. Use of the Service
means you accept and agree to all terms and conditions of this agreement.

Eligibility and Qualification Requirements

You must first download our Mobile App on your Compatible Mobile Device in order to access
the Service. You must have at least one account with us that is eligible for the Service.

To qualify for the Service, you must meet eligibility criteria as dictated by us including, but not
limited to, the following:

e 18 years of age or older;

e Your share or loan accounts have not created an unrecoverable economic loss to us;

e You must be current on all of your loans with us;

¢ You must maintain all open accounts with a positive balance at all times;

¢ You must have had a total of less than three (3) transactions returned for nonsufficient
funds (“NSF”) in the last twelve (12) months; and

e You must have had less than three (3) returned deposit items in the last twelve (12)
months.

Limitations of Service

When using the Service, you may experience technical or other difficulties. We do not assume
liability for any technical or other difficulties that you may incur. We reserve the right to change,
suspend or revoke the Service immediately and at any time without prior notice to you. In the
event the Service is not available to you, you acknowledge that you can deposit your check at
our office location or by mail.

Charges or Fees

We may charge a usage fee for each mobile deposit made into an eligible account using the
Service, as disclosed on our applicable fee schedule in effect at the time of the deposit. We
reserve the right to charge or change a usage fee for the Service at any time. We will comply
with any notice requirements under applicable law for such changes.
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If an item you transmit for deposit is dishonored, rejected or otherwise returned unpaid, you
agree that we may charge back the amount of the return to the account the check was originally
deposited to and you will be assessed a fee in the amount shown on our current Fee Schedule
for a returned deposit item. If there are not sufficient available funds in your account to cover the
amount of the returned check, the account will be overdrawn and you will be responsible for
payment. You agree that we may debit any account maintained by you in order to obtain
payment of your obligations under this agreement.

You acknowledge that wireless providers may impose fees, limitations, or restrictions. You
agree that you are solely responsible for all such fees, limitations, and restrictions.

Consent to Contact You Via Mobile Phone

You agree that we or our authorized agent may contact you via the wireless device used
to access the Service, including your Compatible Mobile Device, for any purpose
concerning your accounts with us, including but not limited to account servicing and
collection purposes. Your consent applies to any mobile device or mobile phone that you
use to access the Service and any telephone number you have provided to us or we have
obtained. You understand and agree that your consent authorizes us or our authorized
agent to contact you using autodialed or prerecorded calls and text messages.

Eligible Items

Subject to exclusions described elsewhere in this agreement, you agree to scan and deposit
only “checks” as that term is defined in the Federal Reserve Regulation CC, Availability of
Funds and Collection of Checks. You may only use the Service to deposit original paper checks
that are made payable to the name of the account owner.

Ineligible Items

You agree that you will not use the Service to scan and deposit any ineligible item. Ineligible
items include, but are not limited to, the following:

¢ Checks payable to any person or entity other than you;

e Checks payable to two (2) or more persons not alternatively, unless deposited into an
account owned by all payees (for example, a check made payable to “John and Jane”
cannot be deposited into an account that is not owned by both John and Jane);

e Checks payable to a business, estate, or other organization or a trust;

e Checks payable to “Cash” “Temple Santa Fe Community Credit Union” or “TSFCCU”

e Third party checks (for example, a check that is payable to someone else, endorsed
and signed over to you);
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Checks that are incomplete (for example, any item that does not contain the signature
of the maker, endorsement signature(s), or other required information);

Demand drafts or remotely created checks (for example, checks lacking the original
signature of the person authorizing the check);

Substitute checks (for example, paper checks created from an electronic image);
Photocopies of checks;

Checks that require authorization;

Checks with inconsistent numerical and written dollar amounts;

Checks that are not dated;

Checks that are stale-dated (for example, ninety (90) days or more after the issue date
for checks containing instructions that state “Void 90 days after issue date);

Checks that are post-dated (for example, a check showing a future date);

Checks that are more than six (6) months old;

Checks containing an obvious alteration to any of the fields on the front of the check or
item;

Checks that you know or suspect are fraudulent or not properly authorized;

Checks not payable in United States currency;

Checks issued by a financial institution located outside the United States;

Checks transmitted from an Office of Foreign Assets Control (OFAC)-restricted country;
Checks drawn or otherwise issued by you or any other party on any of your accounts
with us;

Consumer loan, credit card or mortgage payments;

Money orders or travelers’ checks;

Starter or counter checks;

Amex Gift Checks;

Savings Bonds;

Registered government warrants;

Insurance drafts;

Rebate checks;

Non-negotiable items (for example, items stamped “non-negotiable”);

Deposits to IRA, HAS, or Share Certificate accounts;

Deposits to Representative Payee accounts or estate accounts

Checks that exceed the deposit limit(s) that we establish for the Service;

Checks previously submitted for deposit to us or any other depository bank;

Checks that have previously been returned unpaid for any reason; and

Checks purporting to be a lottery or prize winning.
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Image Quality

The image of the item transmitted to us must be clearly legible. The image being transmitted
must comply with all standards for image quality established by The American National
Standards Institute, including but not limited to ANSI X9.100-140, clearing house, association or
any other regulatory agency.

Endorsement Requirements

You agree to endorse all items with your signature and print “for mobile deposit only-Temple
Santa Fe Credit Union” on all items. We reserve the right to reject all items that are not
endorsed as specified.

Deposit and Availability Limits

For security reasons, we implement limits on the number and/or dollar amount of maobile
deposits you can make using the Service and limits on the availability of funds associated with
those mobile deposits. We reserve the right to change these limits or suspend access to the
Service as we deem necessary for security reasons.

When using the Service to deposit funds, each mobile deposit is limited to $1,500 per check and
$2,000.00 maximum per day.

Receipt of ltems
We are not liable for items we do not receive or for images that are not transmitted completely.

An image is considered received when the status of the item is “Accepted” and the description
of the item is “Submitted and Pending Review”. However, such status and description of the
item does not mean that the transmission was without error. Once an item is reviewed and
approved, the status of the item is “Accepted” and the description of the item is “Your check has
been accepted and processed”.

All items will be considered transmitted from and received in Temple, Texas regardless of your
physical location when an item is transmitted or received.

Right to Reject ltems

We reserve the right to reject any item transmitted through the Service, at our discretion. This
right is without limitation, subject to applicable law, and includes but is not limited to the right to
reject any item whether or not the status of the item is “Accepted” or the item has been
received, reviewed, approved, or processed. If we reject an item, you agree that we may charge
back the amount of the item to the account to which the check was originally deposited.
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If there are not sufficient available funds in your account to cover the amount of the item, the
account will be overdrawn and you will be responsible for payment; you may also be assessed
an overdraft fee in the amount shown on our current Fee Schedule. You agree that we may
debit any account maintained by you in order to obtain payment of your obligations under this
agreement.

Cut-off Time
The Cut-Off Time is 5:00PM CST.

The Cut-Off Time is determined by the time displayed on our internal system clocks and may
not necessarily be synchronized with the internal clock displayed on your Compatible Mobile
Device. For this reason, we suggest that you transmit an item for mobile deposit to us
sufficiently in advance of any Cut-Off Time to eliminate the possibility of missing the cutoff.

Provisional Credit and Availability of Funds
Below is our general funds availability policy for the Service:

If one or more items are transmitted before the Cut-Off Time:

e Up to $200.00 per day is available when the item(s) have been reviewed and approved,
which occurs when the status of the item is “Accepted” and the description of the item is
“Your check has been accepted and processed”;

e Any amount over $200.00 is subject to a two (2) business day hold or longer at the
discretion of Temple Santa Fe Community Credit Union.

An item transmitted after the Cut-Off Time will be treated as having been transmitted the next
calendar day and will not be received earlier than the next calendar day.

Credit given for the item is provisional and subject to final approval of the item. Funds you
deposit may be delayed for a longer period of time when we have reasonable cause to believe
the check is uncollectable. We will notify you if we delay your ability to withdraw funds beyond
the general funds availability policy, and we will tell you the time period within which the funds
will be available for withdrawal. You agree to receive all notifications regarding your use of the
Service including, but not limited to, exception notices via electronic message or, in our sole
discretion, by mail. With respect to each item you send to us for deposit, you agree to indemnify
and reimburse us for and hold us harmless from and against any and all losses, costs and
expenses.
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Method of Presentment

The manner in which items are cleared, presented for payment, and collected will be in our sole
discretion. You agree to be bound by any clearing house agreements, operating circulars, and
image exchange agreements to which we are a party.

Retention and Disposal of ltems

You agree to retain each item no fewer than 120 days after your funds have been posted to
your account. Upon receipt of these funds, you agree to mark the items prominently as “Void”
and to dispose of the item(s) in a way that prevents representing for payment. You agree to
store each retained item in a secured locked container until such proper disposal is performed.
You will promptly provide any retained item to us as requested to aid in the clearing and
collection process or to resolve claims by third parties with respect to any item.

Statements

Your mobile deposits made using the Service will be included on the periodic statements we
provide or make accessible to you for your account(s) with us. We may also provide or make
accessible to you statement information electronically or by some other means. You agree to
notify us promptly if you change your mailing address, your e-mail address or if you believe
there are any errors or unauthorized transactions on any statement or in any statement
information.

Errors or Discrepancies

Notify us at 254-778-7222 as soon as possible if you believe your statement is incorrect or if you
need more information about a transaction listed on the statement. We must hear from you no
later than 60 days after we sent the FIRST statement on which the problem appeared. Tell us
your name and account number. Describe the error or transaction you are unsure about, and
explain as clearly as you can why you believe it is an error and why you need more information.
Tell us the dollar amount of the suspected error.

If you do not notify us within 60 days from the date your statement was sent to you, you may not
be compensated for any losses.
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Security Requirements

To prevent unauthorized usage of the Service, you agree to ensure the security of the
Compatible Mobile Device(s) you own and use to access the Service. Securing these devices
includes without limitation installing operating system patches, antivirus software, firewall and
malware detection as applicable, keeping this security software current, and securing the
physical device from theft or unauthorized use. You agree to provide additional information
regarding your security measures upon request.

You agree to comply with all of your present and future security procedures for the Service
covered by this agreement. This includes, but is not limited to, protection of Access Codes and
other personal information. If you permit any other person or entity to use the Service or to
access or use your Access Codes or other means to access your account(s) and for any use of
your personal and account information by such person or entity. If you believe someone may
attempt to use your Access Codes or other means to access your account(s) without your
permission, or that any other unauthorized use or security breach has occurred, you agree to
immediately notify us at 254-778-7222. We may at our option change the parameters for the
Access Codes without prior notice to you.

You agree that our current security procedures are commercially reasonable. We may advise
you of changes to the security procedures to the extent they affect your use of the Service, but
failure to do so will not affect your obligations or our rights. You agree to give all of our security
procedures the highest level of confidentiality and to ensure that no Access Codes are used by
or accessible to anyone other than persons you have authorized.

Notwithstanding any security procedure which may from time to time be in effect for detecting
errors in transactions covered by this agreement, we have no duty to discover or report to you
any such errors. Neither will we be liable to you for the failure of such security procedure to
detect such errors, regardless of the manner in which we apply such security procedures.

Disclaimer of Warranties

Our representations, warranties, obligations, and liabilities and your rights and remedies set
forth in this agreement are exclusive. The software is provided by us and our licensors “AS 1S”
and on an “AS AVAILABLE” basis. We disclaim all warranties of any kind as to use of the
Service, whether express or implied, including, but not limited to, the implied warranties of
merchantability and fitness for a particular purpose. We make no warranty that (i) the Service
will meet your requirements, (ii) the Service will be uninterrupted, timely, secure or error free,
(iif) the results that may be obtained from the Service will be accurate or reliable, and (iv) any
errors in the Service or technology will be corrected.
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Limitation of Liability

UNLESS OTHERWISE REQUIRED BY LAW, WE WILL NOT BE RESPONSIBLE FOR ANY
LOSSES, DAMANGES, OR LIABILITIES ARIING FROM OR RELATED TO USE OF THE
SERVICE DESCRIBED IN THIS AGREEMENT. We are not liable for any loss or damages
resulting from any failure of your Compatible Mobile Device or other equipment, hardware or
software. We are not responsible for any electronic virus that you may encounter. Our liability
for errors or omissions with respect to the data transmitted or printed by us will be limited to
correcting the errors or omissions.

Risk of Loss

In the event of a system failure or interruption, your data may be lost or destroyed. Any mobile
deposit that you initiated, were in the process of completing, or completed shortly before a
system failure or interruption should be verified by you through means other than online to
ensure the accuracy and completeness of such transaction. You assume the risk of loss of your
data during any system failure or interruption and the responsibility to verify the accuracy and
completeness of any mobile deposit so affected.

Attorney Fees

If we become involved in legal action to defend or enforce this agreement, you agree to pay our
reasonable attorney fees and court costs, to the extent not prohibited by law.

Records

Our records kept in the regular course of business will be presumed to accurately reflect the
contents of your instructions to us and, in the absence of manifest error, will be binding and
conclusive.

User Warranties and Indemnification

You warrant to us that:

¢ You will only transmit eligible items that are properly endorsed;

¢ Images meet the image quality standards;

¢ You will not transmit duplicate items;

e You will not deposit or re-present the original item once it has been scanned and sent
through the Service unless specifically requested to do so by us;

e Allinformation you provide to us is accurate and true;

o We will not sustain a loss because you have deposited an image;

o We will not sustain a loss because the original item was deposited or presented before
or after it was scanned and sent through the Service;

e You will comply with this agreement and all applicable rules, laws and regulations; and

e |tems you transmit do not contain viruses.
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You agree to indemnify and hold us harmless for any loss for breach of the warranty provision.

Change in Terms

We reserve the right to change the terms and conditions of the Service or terminate this
agreement without notice at any time. You may terminate this agreement at any time by
notifying us in writing, however, any use of the Service will continue in effect until we have
received your written notice of termination and have had a reasonable opportunity to act upon it.

You are not permitted to alter or amend this agreement or any related document without our
express written consent. Any attempt to do so will be void and unenforceable.

Notices

Unless otherwise required by applicable law, any notice or written communication given
pursuant to this agreement may be sent to you electronically. We may, in our sole discretion,
provide notice by email or other electronic form or by mail. You will be deemed to have received
a notice no later than three (3) days after it is sent by us, whether sent by email or other
electronic form or by mail.

Assignment

You may not assign this agreement. We may assign this agreement to an affiliate of the Credit
Union or any successor in interest in the event of a merger, reorganization, change of control,
acquisition, sale of all or substantially all assets of the business to which this agreement is
related or similar occurrence without your prior written consent.

Waiver

We will not be deemed to have waived any of our rights or remedies under this agreement
unless such waiver is in writing and signed by us. Any single or partial exercise of a right or
remedy will not preclude further exercise of that right or remedy or the exercise of any other
right or remedy. No delay or omission on our part in exercising any rights or remedies will
operate as a waiver of such rights or remedies or any other rights or remedies. A waiver on any
one occasion will not be construed as a bar or waiver of any rights or remedies on future
occasions.
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Disclosure of Information to Others

See our separate Privacy Policy for more information about how we share your information and
your option(s) to limit this sharing. Please contact us for a copy of our Privacy Policy.

Additional Terms

The terms and conditions of this agreement supplement any other agreement(s) and/or
disclosures related to your membership and your account(s) with us, provided to you separately.
In the event of any conflict between such other agreement(s) and/or disclosures and this
agreement, the terms of this agreement will prevail with respect to the Service.

By using Mobile Deposit Capture and signing the Mobile Deposit Capture
Request Form, you agree to the Temple Santa Fe Community Credit Union
Mobile Deposit Capture Terms and Conditions located here at
www.templecreditunion.com or within our office location.
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